1. Introduction
Welcome to the official website of Katie Troup.
Your privacy is important to me. Whether you're exploring my children's adventures, discovering my mystery novels or simply getting in touch, I want you to feel confident that your personal information is treated with care and respect.
This Privacy Policy explains how personal information may be collected, used, stored and protected when you visit my website.
2. Who I Am
This website is operated by Katie Troup, an independent author based in the United Kingdom.
For the purposes of applicable data protection legislation, Katie Troup is the data controller for personal information collected directly through this website.
Contact: [Insert your author contact email address]
3. Information I Collect
Depending on how you interact with my website, I may collect:
· Your name and email address when you contact me.
· Information you voluntarily include in messages or enquiries.
· Your email address if you subscribe to an author newsletter.
· Basic website usage information, where analytics tools are enabled.
· Technical information such as browser type, device information and IP address, where processed by the website or hosting provider.
I only collect information that is reasonably necessary for the relevant purpose.
4. How I Use Your Information
Your personal information may be used to:
· Respond to messages, questions and enquiries.
· Provide updates about new books, upcoming releases and author news where you have subscribed.
· Maintain the security and functionality of the website.
· Understand website performance and improve the visitor experience.
· Comply with applicable legal obligations.
I will not sell your personal information to third parties.
5. Legal Basis for Processing
Under UK data protection law, personal information must be processed on an appropriate lawful basis.
Depending on the circumstances, these may include:
Consent: Where you have agreed to receive newsletters or optional marketing communications.
Legitimate interests: Where necessary to respond to enquiries, maintain website security or administer the website, provided these interests do not override your rights.
Legal obligations: Where information must be retained or disclosed to comply with applicable law.
You may withdraw your consent at any time.
6. Email Newsletters
If you choose to subscribe to my newsletter, your email address will be used to send author updates, book announcements and occasional news.
You can unsubscribe at any time using the unsubscribe link included in marketing emails or by contacting me directly.
I will not add you to a marketing mailing list simply because you have submitted a general enquiry.
7. Cookies and Website Analytics
My website may use cookies and similar technologies to support essential website functions and, where enabled, measure visitor activity.
Non-essential cookies, including certain analytics and advertising cookies, will only be used where the required consent has been obtained.
You can manage your cookie preferences through the website's cookie settings, where available.
Further information about the cookies used may be provided in a separate Cookie Policy.
8. Third-Party Websites
My website may include links to external websites such as Amazon, book retailers and social media platforms.
When you follow these links, the privacy policies of those external websites will apply.
I am not responsible for how independent third-party websites collect or process your personal information.
9. How Your Information Is Protected
I take reasonable steps to protect personal information from unauthorised access, loss, misuse or disclosure.
Information may be processed using trusted website hosting, email and newsletter service providers acting on my behalf.
Access to personal information is limited to those who reasonably require it for the purposes described in this policy.
10. How Long Information Is Kept
Personal information is retained only for as long as reasonably necessary for the purpose for which it was collected, including applicable legal requirements.
Newsletter subscriber details are retained until you unsubscribe or the information is no longer required.
Enquiry correspondence is reviewed periodically and deleted when it is no longer needed.
11. Your Data Protection Rights
Under UK data protection legislation, you may have the right to:
· Request access to personal information held about you.
· Ask for inaccurate information to be corrected.
· Request deletion of your information in certain circumstances.
· Object to certain uses of your information.
· Request restrictions on processing.
· Withdraw consent where consent is the lawful basis.
· Request data portability where applicable.
To exercise your rights, please contact me using the email address provided above.
You also have the right to raise a concern with the Information Commissioner's Office (ICO).
Website: www.ico.org.uk
12. International Data Transfers
Some website, email or newsletter service providers may process information outside the United Kingdom.
Where this occurs, appropriate safeguards will be used where required by applicable data protection legislation.
13. Children's Privacy
Although some of my books are written for children, this website is intended primarily for parents, guardians, teachers and adult readers.
I do not knowingly seek to collect personal information directly from children.
Children should ask a parent or guardian before submitting any personal information through the website.
If I become aware that personal information has been collected from a child inappropriately, I will take reasonable steps to address the situation.
14. Changes to This Privacy Policy
I may update this Privacy Policy to reflect changes to the website, its features or legal requirements.
The latest version will always be made available on this page, with the date of the most recent update displayed above.
15. Contact Me
If you have any questions about this Privacy Policy or how your personal information is handled, please get in touch.
Katie Troup
Author of Tales from the Old Oak Tree and adult mystery fiction
Email: ktroupauthor@gmail.com
Website: www.katietroupstories.me

